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Nurses use the telephone from the Nurses Station for many reasons. Sometimes

(RF1)

nurses have to call to other departments in the hospital to order supplies, to order
special tests for patients, to talk to doctors and sometimes to talk to the families of
the patients. During working hours, nurses should not make personal phone calls

to their families or to their friends.

When making a phone call to someone there is a certain etiquette to follow. A
telephone conversation has 5 parts: (1) greeting; (2) searching for the right person
and identifying yourself; (3) stating the purpose of the phone call to the right

person; (4) listening to the opinion of the other person; and (5) closing greeting.

Here is an example phone call conversation between Ken and Dr. Tanaka: (1)
Hello. Good afternoon. (2) I would like to speak to Dr. Tanaka. This is nurse Ken
from Tenshi Hospital calling. (3) Mrs. Hiromi Yamada in Room 303 is
complaining of terrible pain in her leg but you have not ordered any pain
medication for her. Can I give her some pain medication? (4) Good afternoon,
nurse Ken. Yes, please give Mrs. Hiromi Yamada in Room 303 an injection of
Morphine 5 mg now, and every 6 hours if needed for pain. (5) Thank you Dr.
Tanaka. I understand. I will give Mrs. Hiromi Yamada in Room 303 and injection
of Morphine 5 mg now, and every 6 hours if need for pain. When you come to the

hospital, please write the order.

When speaking on the phone the nurse should speak clearly with a loud voice and

the nurse should always be friendly and polite.

3/9



tEEEEtEZ>YY— Nursing English
IBZEORDODDOUNRN—F38B9B8D TV« AUV VL
K& : PEEFRS
(55288)
TOEREBONBZHAZBICHRLUTCLIZEL, 7—=VII TEBEEEDTE] ICTDUVTTI,

WHO (World Health Organization) has announced that 2020 will be “The
International Year of the Nurse and the Midwife.” There are two reasons for choosing
this theme. The first is that this year is the 200" Anniversary of the birthday of
Florence Nightingale. Therefore, to celebrate her contribution to both nursing and
midwifery WHO chose it. Another reason for choosing this theme is that the world
needs more nurses and midwives. Nurses and midwives are the largest group of health
care workers in the world and can contribute the most to improve the health of people
around the world.

In 2020, there are now about 22 million nurses in the world and about 2 million
midwives in the world. However, by the year 2030 the world will need at least 9 million
more nurses and midwives to meet all the needs of the patients. WHO is therefore
making a public appeal by use of “The International Year of the Nurse and the
Midwife” to help recruit more men and women into these professions. Throughout
this year, there are many exciting and important activities planned to help celebrate
this theme: 1. January 1t Kick Off Day; 2. March 8" International Women’s Day; 3.
April 7t is World Health Day; 3. April 24-30* World Immunization Week; 4. May 5%
Hand Hygiene Day; 5. May 6™ is International Midwives Day; 6. May 12t is Florence
Nightingale’s 200* Birthday Party and International Nurses’ Day; 7. May 17-22n
WHO Assembly; 8. June 21-25th International Council of Midwives Meeting in Bali,
Indonesia; 8. September 17" World Patient Safety Day; 9. September 22 UN
General Assembly; 10. October 26-28" Nightingale 2020 Conference; and 11.
December 12% is Universal Health Coverage Day (UHC).

The International Council of Nurses (ICN) and the International Council of

Midwives (ICM) are also planning special activities to celebrate “The International
Year of the Nurse and the Midwife.”
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